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Study Guide 
 
Preparing for exam 
 
In the IIS PhD Program, the INFO 6660 Readings in Information Science course is designed to prepare students 
for qualifying examination. This course should be taken in the last semester of coursework prior to qualifying 
examination with the chair or co-chair of student’s dissertation committee, which should be formed (through 
completion, signing, and submission to IIS PhD Program Office the Committee Designation Form – Form F in 
the IIS PhD Program Handbook) prior to the last semester of coursework. As part of INFO 6660 course, student, 
in consultations with dissertation committee chair / co-chair, constructs the research interests statement, 
familiarizes with the scholarly literature relevant to the research interests declared in the statement and compiles 
the annotated bibliography of this literature, comes up with research questions for possible future dissertation 
topics, and thinks through the process of designing research studies to answer these questions.  The research 
interests statement, the annotated bibliography and draft exam questions generated in this course will be 
submitted to IIS PhD Program Office at the beginning of qualifying examinations semester as part of registration 
for qualifying examination. 
 
After you register for qualifying examination, you will have 5-6 first weeks of the semester to prepare before the 
examination starts. In the process of your preparation, please make sure to find and re-familiarize yourself with 
print and electronic materials -- such as notes, lecture handouts, books, and papers -- from your INFO 6660 
course as well as other doctoral courses (e.g., INFO 6000, INFO 6700, INFO 6940, INFO 6945). These 
materials may be helpful to tickle your memory of key topics and helpful resources and give you ideas.  If your 
materials are dated, update them. For instance, three major authors on concepts of information science are 
Marcia Bates, Michael Buckland, and Tefko Saracevic: you might search for recent publications they have 
written or edited. Organize the resources in print and electronic folders so they are easily accessible. This may 
include published works, bookmarks/favorites of your favorite online searching tools/engines, and course 
resources lists.  Also, please refresh your skills using the UNT Libraries electronic resources if you have not 
used them recently, such as electronic indexes and the LIS subject guide. The UNT Library staff have some 
excellent research tools and online tutorials and guides (e.g., http://www.library.unt.edu/research; 
http://guides.library.unt.edu/lis etc.) that may be very helpful.  We also recommend to review Dr. Schamber's 
Tips for Coursework (http://courses.unt.edu/schamber/TipsForCoursework.pdf). It pertains to all writing and 
citing, including exam essays. Note especially the sections Avoiding Plagiarism, Citing Sources, Quoting 
Sources, Formatting Papers, and Editing Text. Please keep in mind that this guide was written some time ago 
and uses APA citation examples based on the previous, 5th, edition of APA Citation Manual; your references 
should be formatted according to the latest, 6th, edition, of APA citation style. 
 
Starting the exam 
 
In the qualifying examination document (sent to you over email from IIS PhD Program Office on the morning of 
the first day of exam week), you will  find your exam questions organized into 3 or 4 sections depending on your 

http://www.library.unt.edu/research
http://guides.library.unt.edu/lis
http://courses.unt.edu/schamber/TipsForCoursework.pdf
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program of study (general or concentration). You will be required to answer 4 questions from different sections 
of exam. In each exam section, you will have a choice of questions to answer. Choose questions that you 
clearly understand and that seem realistic for you to answer. Follow your intuition about what is the best topic for 
you. This should be a topic on which you can write a strong position paper, coupled with the availability of 
sources to support your position. You should feel confident writing about it with a minimum amount of time 
consulting resource materials.   
 
At the same time, mentally review the courses you have taken and the kinds of materials/books/past 
papers/resources in your personal collection that may assist you in writing answers. Consider the types of 
scholarly materials that are likely to be available via the Web and UNT Libraries' electronic resources.  
 
Be prepared to search for recent authoritative sources, if necessary, in full-text or other databases. However, 
you do not want to spend valuable time doing extensive new research. You should already have strong 
knowledge of the literature. 
 
Do NOT expect to cite non-scholarly sources such as Wikipedia.  
 
Organizing 
 
You will be given only 1 week (7 days) to complete your written qualifying examination. Time management is 
crucial to your success. Plan your time carefully, beginning as soon as the exam questions are sent to you. 
Determine how much time you can spend on each essay, with ample time for editing.  Our general 
recommendation is to spend 1 day on drafting each of the 4 exam questions so that you have 4 drafts after 4 
days of exam, and spend the remaining 3 days for editing the resulting drafts.  
 
Formatting your essays at the outset will save time at the end when you need to focus on what you have written. 
Creating an informal outline of the essay or setting up section headings and then working toward filling out the 
full essay can help you to stay focused.  
 
Support your points by citing appropriate sources. Do not try to find every possible resource; instead focus on 
the major and seminal sources. Organize and plan what you want to say during the process of gathering 
resources.  
 
Limit the amount of time you spend searching for background material versus the time you spend writing: 
citations are useless without the body of the essay. Again, you should already have a strong knowledge of 
the literature. 
 
Writing 
 
Be sure to answer the questions directly and completely. Address all parts of multi-part questions: using 
headings and subheadings helps you organize and the reader understand.  
 
By carefully attending to essay organization, first draft, and draft editing, you will increase your chances of 
writing complete, accurate essays that clearly communicate what you would like to say and build your case to 
support your answers. Follow your outline or organization plan, but change it as necessary.  
 
If an idea won't come to you or the wording seems awkward or wrong, move onto another section for awhile or 
take a coffee or stretch break.  
 
Use scholarly sources to support the ideas, arguments, facts, and opinions you write in your essay. Cite all the 
sources you discuss (but not those you merely consulted), or risk a charge of plagiarism. This is far more 
important than style details. 
 
Some students may develop several drafts of each essay during the course of the testing time. Copy edit the 
final drafts before submitting them. Perfect the ideas and organizational flow in each essay. Edit your work for 
sentence structure, grammar, and spelling. A good trick to keep you from reading instead of copy editing is to 
read the paper backward, starting with the last paragraph, to look for problems and errors. Be sure to do a word 
count and meet the criteria for length.  
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SAVE YOUR FILE OFTEN!! Name your document file at the beginning and remember to save often. 
 
 
Finishing 
 
This checklist is intended to help ensure that you have followed all the instructions.  
 

• All parts of each question are answered. Incompleteness is a major reason that essays fail. 
• References are included wherever appropriate. Plagiarism is another major reason that essays fail.  
• Each source appears at least once in in-text citations and only once in reference list.  
• Ideas are clearly stated and well organized under appropriate headings.  
• Spelling and grammar are correct.  
• Each essay meets the criterion for length.  
• Each essay is a separate MS Word or equivalent .doc or .docx file, with margins, type, etc. formatted as 

assigned.  
 
 
Core Readings: Some Examples 

 
IMPORTANT: This is only a starting place for readings in information science and information behavior. It is 
not intended to be comprehensive and does not cover the core readings for specific concentration topics (e.g., 
cybersecurity, health informatics, etc.)  
 
Allen, B. L. (1996). Information tasks. San Diego: Academic Press.  

Bates, M. J. (1989). The design of browsing and berrypicking techniques for the online search interface. Online 
Review 13(5), 407–424.  

Bates, M. J. (1999). The invisible substrate of information science. Journal of the American Society for 
Information Science, 50(12), 1043-1050.  

Bates, M. J. (2002). Toward an integrated model of information seeking and searching. Keynote address at the 
Fourth international Conference on Information Needs, Seeking and Use in Different Contexts, Lisbon, 
Portugal. Retrieved from http://www.gseis.ucla.edu/faculty/bates/articles/info_SeekSearch-i-030329.html 

Belkin, N. J., Oddy, R. N., & Brooks, H. M. (1982). ASK for information retrieval: Part I. Background and theory. 
Journal of Documentation, 38(2), 61-71.  

Black, A. (2006). Information history. In B. Cronin (Ed.), Annual review of information science and technology 
(Vol. 40, pp. 441-473). Medford, NJ: Information Today. 

Buckland, M. K. (1991). Information as thing. Journal of the American Society for Information Science, 42(5), 
351-360.  

Burke, C. (2007). History of information science. In B. Cronin (Ed.), Annual review of information science and 
technology (Vol. 41, pp. 3-53). Medford, NJ: Information Today. 

Bush, V. (1945). As we may think. Atlantic Monthly.  

Bystrom, K., & Hansen, P. (2005). Conceptual framework for tasks in information studies. Journal of the 
American Society For Information Science and Technology, 56(10), 1050-1061.  

Case, D. O. (2006). Information behavior. In B. Cronin (Ed.), Annual review of information science and 
technology (Vol. 40, pp. 293-327). Medford, NJ: Information Today.  

Case, D. O. (2012). Looking for information: A survey of research on information seeking, needs, and behavior 
(3rd ed.). Bingley, UK: Emerald.   

Chang, Y. & Huang, M. (2012). A study of the evolution of interdisciplinarity in library and information science: 
Using three bibliometric methods. Journal of the American Society for Information Science and Technology, 
63(1), 22-33.  



 4 

Chatman, E. A. (1996). The impoverished life-world of outsiders. Journal of the American Society for Information 
Science, 47(3), 193-206.  

Chatman, E. A. (1999). A theory of life in the round. Journal of the American Society for Information Science, 50, 
207-217. 

Choo C. W., Detlor, B., Turnbull D. (2000). Information Seeking on the Web: An Integrated Model of Browsing 
and Searching. First Monday, 5(2). Retrieved from 
http://www.firstmonday.org/htbin/cgiwrap/bin/ojs/index.php/fm/article/view/729/638  

Choo, C. W. (2001). Information management for the intelligent organization: The art of scanning the 
environment (3rd ed.). Medford, NJ: Information Today.  

Choo, C. W., Detlor, B., & Turnbull, D. (2000). Web work: Information seeking and knowledge work on the World 
Wide Web. Boston: Kluwer.  

Cool, C. (2001). The concept of situation in information science. In M. E. Williams (Ed.), Annual review of 
information science and technology, (Vol. 35, pp. 5-42). Medford, NJ: Information Today.  

Courtright, C. (2007). Context in information behavior research. In B. Cronin (Ed.), Annual review of information 
science and technology (Vol. 41, pp. 273-306). Medford, NJ: Information Today.  

Dervin, B. (1998). Sense making theory and practice: An overview of user interests in knowledge seeking and 
use. Journal of Knowledge Management, 2(2), 36-46.  

Dervin, B. (1999). Chaos, order, and sense-making: A proposed theory for information design. In R. E. 
Jacobson (Ed.) Information Design (pp. 35-57). Boston: MIT Press. 

Dervin, B., & Nilan, M. (1986). Information needs and uses. In M.E. Williams (Ed.), Annual review of information 
science and technology, Vol. 21 (pp. 3-33). White Plains, NY: Knowledge Industry Publications.  

Detlor, B. (2003). Internet-based information systems use in organizations: An information studies perspective. 
Information Systems Journal, 13(2), 113-132. 

Dillon, A., & Morris, M. G. (1996). User acceptance of information technology: Theories and models. In M. E. 
Williams (Ed.) Annual Review of Information Science and Technology (Vol. 31, pp. 3-32). Medford, NJ: 
Information Today.  

Ellis, D. (1989). A behavioral model for information retrieval system design. Journal of Information Science, 15, 
237-247. 

Ellis, D. (2005). Ellis's model of information-seeking behavior. In K. E. Fisher (Ed.), Theories of Information 
Behavior. Medford, NJ: Information Today, Inc. 

Fidel, R. (2012). Human information interaction: An ecological approach to information behavior. Cambridge, 
MA. : MIT Press. 

Fidel, R., & Pejtersen, A. M. (2004). From information behaviour research to the design of information systems: 
The Cognitive Work Analysis framework. Information Research, 10(1). Retrieved December 3, 2004 from 
http://informationr.net/ir/10-1/paper210.html 

Fisher, K. E.*1, Durrance, J. C., & Hinton, M. B. (2004). Information grounds and the use of need-based services 
by immigrants in Queens, New York: A context-based, outcome evaluation approach. Journal of the 
American Society for Information Science and Technology, 55(8), 754-766.  

Fisher, K. E., Erdelez, S., & McKechnie, L. (Eds.) (2005). Theories of information behavior. Medford, NJ: 
Information Today.  

Fisher, K.E. & Julien, H. (2009). Information behavior. In B. Cronin (Ed.), Annual review of information science 
and technology (Vol. 43, no. 1,  pp. 1-73). Medford, NJ: Information Today. 

Haythornthwaite, C., & Hagar, C. (2005). The social worlds of the Web. In B. Cronin (Ed.), Annual review of 
information science and technology (Vol. 39, pp. 311-346). Medford, NJ: Information Today.  

                                                 
1Fisher's earlier work is under the name K. E. Pettigrew. 
 

http://www.firstmonday.org/htbin/cgiwrap/bin/ojs/index.php/fm/article/view/729/638
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Houston, R.D., & Harmon, G. (2007). Vannevar Bush and Memex. In B. Cronin (Ed.), Annual review of 
information science and technology (Vol. 41, pp. 55-92). Medford, NJ: Information Today. 

Ingwersen, P. & Järvelin, K. (2005). The turn: Integration of information seeking and retrieval in context. 
Secaucus, NJ: Springer-Verlag New York, Inc.  

Ingwersen, P. (1999). Cognitive information retrieval. In M. E. Williams (Ed.), Annual Review of Information 
Science and Technology (Vol. 34, pp. 3-52). Medford, NJ: Information Today, Inc. [1999-2000 vol.]  

Jansen, B., & Rieh, S. Y. (2010). The seventeen theoretical constructs of information searching and information 
retrieval. Journal of the American Society for Information Science and Technology, 61(8), 1517-1534.  

Kuhlthau, C. C. (2004). The information search process. In Seeking meaning: A process approach to library and 
information services (2nd ed., pp. 29-52). Norwood, NJ: Ablex.  

Lariviere, V., Sugimoto, C. R., & Cronin, B. (2012). A bibliometric chronicling of library and information science’s 
first hundred years. Journal of the American Society for Information Science, 63(5), 997-1016. 

Leckie, G.J., Pettigrew, K.E., & Sylvain, C. (1996). Modeling the information seeking of professionals: A general 
model derived from research on engineers, health care professionals, and lawyers. Library Quarterly, 66(2), 
161-193. [PDF]  [Note: Pettigrew is Fisher's previous name.] 

Mac Morrow, N. (2001). Knowledge management: An introduction. In Annual Review of Information Science and 
Technology, 35, 381-422. Medford, NJ: Information Today.  

Marchionini, G. (1995). Information seeking in electronic environments. New York: Cambridge University Press.  

Markey, K. (2007). Twenty-five years of end-user searching: Part 1: research findings. Journal of the American 
Society for Information Science and Technology, 58(8), 1071-1081.  

Miller, K. (2006). Organizational communication: Approaches and processes (4th ed.). Belmont, CA: 
Wadsworth.  

Morris, R. C. T. (1994). Toward a user-centered information service. Journal of the American Society for 
Information Science 45(7), 20-30.  

Morrison, E. W. (2002). Information seeking within organizations. Human Communication Research, 28, 229–
242. [PDF] 

Nahl, D. & Bilal, D. (Eds). (2007). Information and emotion: The emergent affective paradigm in information 
behavior research and theory. Medford, NJ: Information Today.  

Nonaka, I. (1994). A dynamic theory of organizational knowledge creation. Organization Science, 5(1), 14-37.  

Pettigrew, K. E., Fidel, R., & Bruce, H. (2001). Conceptual frameworks in information behavior. In M. E. Williams 
(Ed.), Annual review of information science and technology, (Vol. 35, pp. 43-78). Medford, NJ: Information 
Today.  [Note: Pettigrew is Fisher's previous name.] 

Rogers, E.M. (1995). Diffusion of innovations (4th ed.). New York: The Free press. 

Saracevic, T. (1999). Information science. Journal of the American Society for Information Science, 50(12), 
1051-1063.  

Schamber, L. (1994). Relevance and information behavior. In M. E. Williams (Ed.), Annual review of information 
science and technology, (Vol. 29, pp. 3-48). Medford, NJ: Learned Information.  

Shneiderman, B. (2004). Designing the user interface (4th ed.). Reading, MA: Addison Wesley Longman.  

Taylor, R. S. (1986). Value-added processes in information systems. Norwood, N.J.: Ablex.  

Vakkari, P. (2003). Task-based information searching. Annual Review of Information Science and Technology, 
37, 413-464. 

White, H. (2010). Bibliometric overview of information science. In Encyclopedia of Library and Information 
Sciences, Third Edition., 1: 1, 534- 545. DOI: 10.1081/E-ELIS3-120044527 

Wilson, T. D. (1999). Models in Information Behavior Research. Journal of Documentation, 55(3), 249-270. 
[PDF]  

Wilson, T. D. (2000). Human information behavior. Informing Science, 3(2), 49-55.  

http://iii.library.unt.edu/search?/aTaylor%2C+Robert+S.+%28Robert+Saxton%29/ataylor+robert+s+robert+saxton/1%2C1%2C8%2CB/frameset&FF=ataylor+robert+s+robert+saxton&8%2C%2C8
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Wilson, T.D. (2006). On user studies and information needs. Journal of Documentation, 62(6), 658-670. 
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